
CALIFORNIA ZEPHYR RAILCAR CHARTERS
1146 Charleston Street•Costa Mesa, CA   92626

tel:  (714) 751-2032
fax: (714) 751-4920

email: burt@CalZephyrRailcar.com
website: www.CalZephyrRailcar.com

January 6, 2009

Dear Trains Unlimited, Tours Client:

California Zephyr Railcar Charters is saddened by our customer, Trains Unlimited, Tours LLC’s (TUT) decision 
to cease doing business. Their loss will leave a significant void in our calendar of tours for 2009 and beyond.

One of the tours that was originally offered by TUT is the Valentine Snowflake Express, set to occur Feb 14-16, 
2009.  We have agreed to assume the operation of this tour in place of Trains Unlimited.  All correspondence, 
bookings, and other communications regarding this tour will be handled by our office in Costa Mesa, CA.

Please note that guests will be staying at the Nugget Hotel in Sparks, NV.  Accordingly, we have reduced the 
price of the Tour to $498 per person, based on double occupancy at the hotel.  Guests wishing to reserve a 
bedroom for day use on the train may do so for an additional $100 per person.  There is also a drawing room 
available for an additional $200 per person.

Aboard the train California Zephyr Railcar Charters will provide its usual superior service with light breakfast 
and luncheon eastbound, and luncheon and passed hors d’Oeuvres westbound, along with our complimentary 
bar.

As a goodwill gesture to our guests who have already paid a deposit to Trains Unlimited for this trip only, we 
will honor those and credit the amount of the deposit paid toward the tour price, should you wish to rebook with 
California Zephyr Railcar Charters.

Please note that we have every intention of operating this trip, however the ultimate decision whether to operate 
it or not will be contingent upon sufficient guests booking.  In the event we do not have enough guests to break 
even, any monies that CZRC has collected will be refunded.  This does not include deposits that may have 
previously been tendered to Trains Unlimited, Tours.

Below, please find a sign-up form that you may download and fax to (714) 751-4920 or mail to 1146 Charleston 
St., Costa Mesa, CA   92626.

Sincerely  yours,

Burt Hermey
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